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TITLE VI OF THE CIVIL RIGHTS ACT
Tri-Valley Transit (TVT) operates its programs and services without regard to 
race, color and national origin as stipulated in the Title VI of the Civil Rights Act 
of 1964.  If you feel you have been discriminated against based on your race, 
color or national origin, you may file a complaint with TVT’s Title VI Officer.  
In Addison County call (802)388-2287 or email info@trivalleytransit.org. You 
may also access a complaint form online at https://www.trivalleytransit.org/
wp-content/uploads/2022/08/Discrimination-Complaint-Form.pdf.  You also 
have the right to file a complaint with the Vermont Agency of Transportation 
https://vtrans.vermont.gov/civil-rights/compliance/titlevi/complaint.  If you 
would like more information about your Title VI rights, please visit vtrans.
vermont.gov/civil-rights/compliance/titlevi or call Patricia Martin, Title VI/ADA 
Coordinator at (802)595-6959.

VERMONT STATE PUBLIC ACCOMMODATION LAW
9V.S.A4502 (a) Public accommodations states an owner or operator of a place 
of public accommodation or an agent or employee of such owner or operator 
shall not, because of the race, creed, color, national origin, marital status, sex, 
sexual orientation, or gender identity of any person, refuse, withhold from, or 
deny to that person any of the accommodations, advantages, facilities, and 
privileges of the place of public accommodation.  If you feel you have been 
discriminated against, you may file a complaint with Vermont Human Rights 
Commission by calling (800)416-2010 or email at human.rights@vermont.gov.

ADA REASONABLE MODIFICATION POLICY
In accordance with FTA 49 CFR, Parts 27 and 37, Tri-Valley Transit is com-
mitted to ensuring a reliable, accessible experience for all customers.  All 
requests for reasonable modifications to TVT programs and services will be 
considered on an individual basis.  Please note that TVT may be unable to 
accommodate requests for reasonable modifications which would result in a 
fundamental alteration to the nature of TVT programs and services, or which 
would directly interfere with the health and safety of others.  If a barrier to 
access exists, but the requested modification cannot be granted, TVT will, to 
the maximum extent possible, assist in determining an alternate reasonable 
modification to provide equivalent access to its programs and services.

For more information on TVT's reasonable modification and the procedures 
to file a request or complaint, you may contact TVT's ADA coordinator. In 
Addison County call (802)388-2287 or email info@trivalleytransit.org.  You 
may also access a complaint form online at https://www.trivalleytransit.org/
wp-content/uploads/2022/08/Discrimination-Complaint-Form.pdf.  You will 
receive a written confirmation of your complaint from TVT within three (3) 
business days. Copies of ADA Complaints will be retained for one (1) year and 
a summary will be retained for five (5) years. You also have the right to file a 
complaint with the Vermont Agency of Transportation https://vtrans.vermont.
gov/civil-rights/compliance/ada/complaint-procedure. If you would like more 
information about your ADA rights, please visit https://vtrans.vermont.gov/
civil-rights/compliance/ada or call Patricia Martin, Title VI/ADA Coordinator at 
(802)595-6959.
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TVT's transportation services are for everyone.  
If you believe you have been discriminated 

against, email info@trivalleytransit.org 
or call 802-388-2287.

See below for more information about your rights.
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Discount Fares
 � Passengers age five (5) and under ride free with a  

fare-paying passenger.
 � Passengers aged 6-17, age 60+, or with an ADA disability are 

eligible for ½ fare. Passengers can self-report age or disability.

Token Program
ACTR partners with local Human Service Agencies to provide 
tokens for riders in lieu of fares.  ACTR tokens are accepted  
for one-way trips on all ACTR bus routes and the MVRTD 
Rutland Connector. GMT buses do not accept tokens. To 
determine eligibility for the token program contact a Human 
Service Agency.

Rider GuideFares & Passes (continued)

Bus Stops
Be VISIBLE at bus stops so the bus driver can see you waiting. 
Wave at the driver to ensure being noticed and keep yourself 
safe. Buses will pick-up or drop-off passengers at all locations 
with ACTR bus stop signs. 

Passengers may also request other pick-ups or drop-offs, or 
may wave the bus down at any safe location along the route. 
Drivers will not stop if unsafe. When in doubt call ACTR.

Deviations & Request Only Stops 
Some ACTR bus stops are listed as “R” or Request Only 
– either all of the time or during some parts of the day. 

Request Only stops follow the pick-up or drop-off procedures 
below, stopping at the nearest safe location.

ACTR buses also deviate up to ½ mile (¼ mile for Rutland 
Connector and the Saturday Burlington LINK) from the 
published routes to pick up or drop off passengers. 

If the request for Deviation or Request Only pick-ups or drop-
offs cannot be accommodated at the desired schedule time, 
per Federal Law, ACTR will provide the service up to 1 hour 
before or after the requested time. 

There are no deviations on the GMT 116 Commuter or the  
Monday - Friday Burlington LINK routes. 

TO REQUEST A DROP OFF
Upon boarding, please let your driver know you would like a 
Deviation or a Request Only drop off. The driver will let you 
know if this can be accommodated right away or on the next 
loop. All attempts to accommodate requests will be made. 

TO REQUEST A PICK UP
We ask that all Pick Ups, whether a Deviation or Request Only 
Bus Stop, be made by calling the office at least one business 
day (24 hours) in advance, or on Fridays for a Monday Pick 
Up. However, we will always attempt to fill requests that are 
made with less notice. Our staff will take the information, 
review the bus schedule and determine if the Pick Up can be 
accommodated. ACTR dispatch staff is available by phone 
between 7 am and 6 pm Monday-Friday.

Fares & Passes (continued)

Holiday Schedule
  Bus service   NO SERVICE

Holiday  MSB TTSB SBSB RC 116 LINK
New Year’s Day     

Martin Luther King Day

President’s Day

Memorial Day      

Independence Day      

Labor Day      

Columbus Day 

Veteran's Day 

Thanksgiving Day      

Day After Thanksgiving 

Christmas Day      

continued à
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•	 Local bus route stops/times
•	 Flag down zones for expanded bus access
•	 Deviation zones for expanded bus access
•	 Dial-A-Ride options
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PM 12:00 12:02 12:04 12:08 12:10 R

12:30 12:32 12:34 12:40 R

STOPS read left to right. ARRIVAL TIMES read top to 
bottom. Example: Depart stop #1 at 11:30 am to arrive at 
stop #5 at 11:40 am. Next departure from #1 is 12:00 pm.

  REQUEST ONLY BUS STOPS are not routinely served. See the description 
of Deviations & Request Only Stops in the Rider Guide for details.

TRANSFER POINT  
Connection available between 
ACTR Shuttles, Burlington Link 
or  Rutland Connector

ROUTE COLORS correspond to route maps

IF A BOX IS BLACKED OUT the stop is not available. The bus will not stop.

DAYS OF THE WEEK 
that service is available

Using the bus schedules
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Dial-A-Ride over

Printed with soy inks on certified, chlorine-free, recycled paper (100% PCW)

connects to other buses

Using the bus schedules

X

IF A BOX HAS A RED X

Example: Depart stop #1 at 11:00am  
to arrive at stop #5 by 11:10am.   
The next departure from stop #1 is at 11:30am.

Addison Region



RIDER GUIDE
ANIMALS - PETS AND SERVICE ANIMALS
Service animals are allowed on TVT buses.  Pets are also allowed if in a carrier or wearing a muzzle and leash.  All animals must be under 
control at all times to ride.  Other bus systems may not allow non-service animals on board.  If you are planning to continue your trip with 
another transit provider you should call ahead to verify their animal policy.

BIKES
All TVT buses are equipped with bike racks. Each rack can accommodate two bicycles. Bicycles may also be brought in the bus if nec-
essary and space is available. At this time electric bikes are not allowed on the bike racks or inside the buses.  Riders are responsible for 
loading and unloading their own bicycles, and they must be strapped down for safety. Motorized stand-up scooters are not allowed.

BUS STOPS
Be VISIBLE at bus stops so the bus driver can see you waiting. Wave at the driver to ensure being noticed and keep yourself safe. Buses 
will pick-up or drop-off passengers at all locations with TVT bus stop signs. Passengers may also request other pick-ups or drop-offs, or 
may wave the bus down at any safe location along the route. Drivers will not stop if unsafe.

CHILD SEATS
All TVT buses have built-in child seats in the first row.   

DEVIATIONS & REQUEST ONLY BUS STOPS (R)
Addison Region buses deviate up to 1/2 mile (1/4 mile for Rutland Connector and Saturday LINK to Burlington) from the published routes 
to pick up or drop off passengers.  There are no deviations on the 116 Commuter or Monday-Friday LINK to Burlington buses.
Some TVT bus stops are listed as “R” or Request Only – either all of the time or during some parts of the day.  Request Only stops follow 
the drop-off and pick-up procedures below, stopping at the nearest safe location.
To request a DROP-OFF
Upon boarding, please let your driver know you would like a Deviation or a Request Only drop off. The driver will let you know if this can be 
accommodated right away or on the next loop. All attempts to accommodate requests will be made.
To request a PICK-UP
We ask that all pick ups – whether a Deviation or Request Only Bus Stop – be requested by calling your local office one business day (24 
hours) in advance, or on Fridays for a Monday pick up. However, we will always attempt to fill requests that are made with less notice.
Dispatch staff will take the information, review the bus schedule and determine a Pick Up time. Per federal law, the ride will be accommo-
dated either up to one hour before or one hour after the requested time. TVT  dispatch staff is available by phone Monday – 
Friday between the hours of 7am-5pm, 802-388-2287.
FARES AND DEVIATION RANGES - all routes are operating FARE-FREE 

ROUTE 1-WAY FARE 10-RIDE 
PASS

MONTHLY 
PASS

DEVIATION DISTANCE

Middlebury Shuttle FREE FREE FREE 1/4 mile

Tri-Town Shuttle FREE FREE FREE 1/2 mile

Snow Bowl Shuttle FREE FREE FREE 1/2 mile

Rutland Connector FREE FREE FREE 1/4 mile

116 Commuter FREE FREE FREE none

LINK to Burlington FREE FREE FREE 1/4 mile midday & Sat.

LARGE ITEMS
Skateboards, skis and snowboards are welcome on the bus provided they are kept out of the aisles. Motorized stand-up scooters are not 
allowed.

LOST AND FOUND
TVT is not responsible for items left on the bus. Perishable and soiled items will be disposed of for safety reasons.  All other items found 
on the bus will be brought to the office and kept in our lost and found for 30 days. Call 802-388-2287 for lost and found information.

TRANSFERS
Please confirm with driver when boarding if you need to transfer to another bus or route.  Connecting buses can wait up to 5 minutes 
beyond scheduled departure times for transfers.  Exceptions: Weather – all buses may be delayed due to severe weather; TVT will make 
every effort to make connections. Time of Day – at the end of the day, when there is no other way for a rider to reach a destination, TVT 
will make every effort to make connections. 

WHEELCHAIR LIFTS AND SPECIAL ASSISTANCE
Wheelchair lifts are on every bus and drivers are trained to assist rider who need them in getting on and off the bus.  To ensure the best 
possible service, riders needing special assistance are encouraged to call 802-388-2287 ahead of time.  Please note, the step height to 
board our buses is between 10" and 12".
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Adirondack 
Circle Mary Hogan
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Courtyard 
by MarriottCVOEO

MUHS

MUMS

State Offices/
South Village
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Bicentennial 

Way

Seminary St at Quarry Rd
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Creek Rd
1/2 mile from Rte 7

Halladay Rd at Middle Rd South

Rte 7 South at Lower Foote St

Key

EZ Trip 
Zone

EZ Trip 
Limit

MSB - Hannaford

Request 
Only StopR

Transfer 
Point

Weekday: Middlebury 
EZ Trip / MSB Hannaford

23

7

125

30

7

7

1) Register. 
Contact us by website, mobile app 
or phone to provide your contact 
info and any ADA needs.

2) Reserve rides.
There are three way to reserve your 
EZ Trip rides:
• EZ Trip mobile app available at 

the App Store and Google Play
• Online at  

https://cp-tvtmt.qryde.com/cp/
• Call us at (802)388-2287  

Mon-Fri 7am to 5:45pm  
(TDD 711)

Need repeat reservations? 
Recurring ride requests can be 
made up to 21 days in advance of 
your first requested trip.

3) Be ready.
EZ Trip van will pick you up and 
drop you off as close as possible to 
your locations. Please wait outside 
before the assigned time so our 
driver can see you. 
EZ Trip will pick you up within 5 
to 30 minutes from the time you 
contact us. During booking you 
will receive estimated pick-up and 
drop-off times.

Rides are provided on 
wheelchair lift-equipped vans. 

FREE ON-DEMAND 
TRANSPORTATION 
IN MIDDLEBURY

EZ Trip FARE 
FREEMON-FRI

Monday-Friday 7am to 6pm
EZ Trip service replaces these MSB weekday routes: 

 Hospital     Marble Works      Shaw's     College

Monday-Friday 7am to 6pm
EZ Trip Middlebury replaces weekday service on these 
Middlebury Shuttle Bus (MSB) routes: 

 Hospital     Marble Works      Shaw's     College
 MSB Hannaford weekday route continues with fixed 
schedules and bus stops. 

See Middlebury Shuttle Bus (MSB) for Saturday Service

NEW TVT 
SERVICE!

EZ Trip Middlebury is a two-year pilot program funded by the Federal Transit Administration and Vermont Agency of Transportation.

WEEKDAY SERVICE  |  MIDDLEBURY            

HOW TO RIDE 

NOTE: The EZ Trip van does NOT 
serve traditional bus stops at 
regular intervals or stop for riders 
who try to flag it down.

Effective 5/8/24
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DA
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am

7:00 7:04 R R 7:10 7:11 R R 7:14 R R 7:20 R R 7:23 R R R R 7:30

7:30 7:34 7:39 7:40** 7:40 7:41 7:42 R 7:44 7:47 R 7:50 R R 7:53 R R R R 8:00

8:00 8:04 R R 8:10 8:11 R R 8:14 R R 8:20 R R 8:23 R R R R 8:30

8:30 8:34 R R 8:40 8:41 R R 8:44 8:47 R 8:50 R R 8:53 R R R R 9:00

9:00 9:04 R R 9:10 9:11 R R 9:14 9:17 R 9:20 R R 9:23 R R R R 9:30

9:30 9:34 R R 9:40 9:41 R R 9:44 9:47 R 9:50 R R 9:53 R R R R 10:00

10:00 10:04 R R 10:10 10:11 R R 10:14 10:17 R 10:20 R R 10:23 R R R R 10:30

10:30 10:34 R R 10:40 10:41 R R 10:44 10:47 R 10:50 R R 10:53 R R R R 11:00

11:00 11:04 R R 11:10 11:11 R R 11:14 11:17 R 11:20 R R 11:23 R R R R 11:30

11:30 11:34 R R 11:40 11:41 R R 11:44 11:47 R 11:50 R R 11:53 R R R R 12:00

pm 12:00 12:04 R R 12:10 12:11 R R 12:14 12:17 R 12:20 R R 12:23 R R R R 12:30

12:30 12:34 R R 12:40 12:41 R R 12:44 12:47 R 12:50 R R R R R R R 1:00

1:00 1:04 R R 1:10 1:11 R R 1:14 1:17 R 1:20 R R R R R R R 1:30

1:30 1:34 R R 1:40 1:41 R R 1:44 1:47 R 1:50 R R 1:53 R R R R 2:00

2:00 2:04 R R 2:10 2:11 R R 2:14 2:17 R 2:20 R R 2:23 R R R R 2:30

2:30* 2:34 R R 2:40 2:41 R R 2:44 X X X X 3:15 R 3:20 R R R 3:30

X X 2:55 X X R 3:15 X X X X X X X X R X X X 3:30

3:30 3:34 R R 3:40 3:41 R X 3:44 3:47 X 3:50 X R 3:53 R R R R 4:00

4:00 4:04 R R 4:10 4:11 R R 4:14 4:17 R 4:20 R R 4:23 R R R R 4:30

4:30 4:34 R R 4:40 4:41 4:42 R 4:44 4:47 R 4:50 R R 4:53 R R R R 5:00

5:00 5:04 R R 5:10 5:11 R R 5:14 R R 5:20 R R 5:23 R R R R 5:30

5:30 5:34 R R 5:40 5:41 R R 5:44 R R 5:50 R R 5:53 R R R R 6:00

6:00 6:04 R R 6:10 6:11 R R 6:14 R R 6:20 R R 6:23 R R R R 6:30

6:30 6:34 R R 6:40 6:41 R R 6:44 R R 6:50 R R 6:53 R R R R 7:00

7:00 7:04 X X X X X X X X X X X X X X X X X X

MSB Hannaford  
FARE 
FREEMON-FRI

WEEKDAY SERVICE  |  MIDDLEBURY CONTINUED    

   TRANSFER HUB access to other routes is possible

  X STOP NOT AVAILABLE

  R    STOP BY REQUEST For details call (802) 388-2287  
 Mon-Fri from 7am-6pm or ask a driver for assistance.                        

  *   Timepoints accommodate school schedule

 ** Curbside drop-off on Court Street

DEVIATIONS up to 1/4 mile from this route are available by request 
call 388-2287 or ask your driver.

NEW!  Monday-Friday MSB Hannaford stop at College Adirondack Circle
 Make a reservation with EZ Trip Middlebury for Monday-Friday rides to Neat Repeats and Rosie's

Effective 5/8/24
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1:00 R R 1:04 1:05 R 1:11 1:15

2:00 R R 2:04 2:05 R 2:11 2:15

3:00 R R 3:04 3:05 R 3:11 3:15
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X 2:29 2:32 2:34 2:35 R 2:36 R 2:42 2:44 2:45
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X X X X X X X X
1:30 1:32 1:34 1:38 R 1:40 1:41 1:45

X X X X X X X X
3:30 3:32 3:34 3:38 R 3:40 3:41 3:45
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am 10:45 R R R 10:50 R R 10:55 R R R R R R R R R R R R 11:00
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os
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l

11:45 R R R 11:50 R R 11:55 R R R R R R R R R R R R 12:00

pm 12:45 R R R 12:50 R R 12:55 R R R R R R R R R R R R 1:00

1:45 R R R 1:50 R R 1:55 R R R R R R R R R R R R 2:00

2:45 R R R 2:50 R R 2:55 R R R R R R R R R R R R 3:00

3:45 R R R 3:50 R R 3:55 R R R R R R R R R R R R 4:00

Middlebury Shuttle Bus (MSB)  
FARE 
FREESAT

SATURDAY SERVICE  |  MIDDLEBURY   

MSB Marble Works (Saturday)                        

Shaw's (Saturday)                       College (Saturday)

Hannaford (Saturday)                       

Effective 5/8/24
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D

BICENTENNIAL W
AY

RIDGELINE RD 

GORHAM LN
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SOUTH M
AIN

 ST

WEYBRIDGE ST

MEADOW WAY

HARROW WAY

SWANAGE CT

FREEM
AN

 W
AY

JAYNE CT

W
ATER ST

R

R

R

R

R

R

R

South Street

Main St/
Rotary

High 
School

Woodbridge

Otterside

Creekside

Pharmacy

Battell Block 

Helen 
PorterEastview

Porter
Hospital

Express 
Care

College @ 
Axinn/McCullough

Jayne Ct

Otterview Park

Gorham Ln

College @
ADK Cir/Rte 125

Freeman 
Way

Shaw’s Commons

Washington 
St/Court Sq

Briarwood

Buttolph Acres

Rec Park
Cannon Park 

Elementary 
School

Middle 
School

Residence at 
Otter Creek

Hannaford/
Centre Plaza

Rosie’s

Neat Repeats

Community 
Services

Courtyard by Marriott

State Offices/
South Village

Cross St

Post Office

Peterson Terrace

CVOEO

Opposite 
Dunkin 
Donuts 

College @ MAC

Greg’s

Amtrak

College @
Wright Theater

R

R

R

R

Career Center

Meadows

23

7

7

125

30

7

Key
Transfer PointMSB - Hospital

MSB - Marble Works

MSB - Shaw’s

MSB - College

MSB - Hannaford

Middlebury Shuttle Bus (MSB) Map
SATURDAY ROUTES

Request Only StopR

SATURDAY SERVICE  |  MIDDLEBURY   
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am

5:45 5:46 R R R R R R R R R 6:10 6:13 X R 6:19 6:20 6:21 ^6:30 R R R R 6:45

6:50 6:51 R R R R R R R R R 7:10 7:13 X R 7:19 7:20 7:21 ^7:30 R R R R 7:50

7:55 7:56 R R R 8:15 8:16 8:17 R R R 8:22 8:25 8:30 R R R R R R R R R 9:00

9:05 9:06 9:09 9:11 R 9:27 9:28 9:29 R R 9:35 9:37 9:40 X R 9:42 9:43 9:44 R R R R R 10:15

10:20 10:21 R R R 10:42 10:43 10:44 R R 10:50 10:52 10:55 X R 10:57 10:58 10:59 R R R R R 11:25

11:30 11:31 11:34 11:36 R 11:52 11:53 11:54 R R 12:00 12:02 12:05 X R 12:07 12:08 12:09 R R R R R 12:35

pm

12:55 12:56 R R R 1:15 1:16 1:17 R R 1:23 1:25 1:28 X R R R R R R R R R 1:55

2:00 2:01 R R R 2:20 2:21 2:22 R R 2:28 R 2:50 2:45 R R R R R R R R R 3:15

3:20 3:21 R R ^3:35 3:37 3:38 3:39 R R 3:45 3:48 3:50 X R R R R R R 4:10 4:12 R 4:20

4:25 4:26 R R ^4:45 4:50 4:51 4:52 R R 4:55 4:58 5:00 X R R R R R R R R R 5:25

5:30 5:31 R R R 5:55 5:56 5:57 R R 6:00 6:03 6:05 X R R R R R R R R R 6:30

FARE
FREE

TTSB Schedule
Bristol Route                                                                           effective 5/8/24

TTSB Schedule
Vergennes Route                                                                     effective 5/8/24
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FREE
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6:15 6:17 R R ^6:30 X 6:40 R 6:43 X X 6:45 R R X X X X R R R R R 7:10

7:15 7:16 R R ^7:30 X X X X 7:45 X X R R 7:48 R 7:50 R R R R R R 8:20

8:25 8:26 R R R R 9:00 R 9:03 X X 9:05 R 9:10 X X X X R R R R R 9:35

9:40 9:41 9:45 9:47 R X X X X 10:10 R X R R 10:13 R 10:15 R R R R R R 10:45

10:50 10:51 R R R R 11:15 R 11:18 X X 11:20 R R X X X X R R 11:50 11:53 R 12:00

pm 12:30 12:31 12:35 12:37 R X X X X 12:55 X X R R 12:58 R 1:00 R R R R R R 1:30

1:35 1:36 R R R R 2:00 R 2:03 X X 2:05 R 2:15 X X X X R R 2:32 2:34 R 2:40

2:45 2:46 R R R X X X X 3:10 X X R R 3:13 R 3:15 R ^3:35 R R R R 3:50

3:55 3:56 R R R R 4:20 R 4:23 X X 4:25 R R X X X X ^4:45 R R R R 5:00

5:10 5:11 R R R R 5:35 R 5:38 X X 5:40 R 5:50 X X X X R R R R R 6:10
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       = TRANSFER HUB access to other routes is possible
     X = STOP NOT AVAILABLE
     R    = STOP BY REQUEST For details call 802-388-2287 
                    (Mon-Fri from 7:00am-6:00pm) or ask a driver to assist you.
      ^ = SPECIAL TRANSFER at New Haven between Bristol and 
                     Vergennes
            = STOP SEQUENCE changed to support student riders

DEVIATIONS UP TO 1/2 MILE from this route are available upon request, 
call 388-2287 a day in advance or ask a driver to assist.

              

TTSB Departures from 
New Haven Park & Ride
TO MIDDLEBURY TO BRISTOL TO VERGENNES

am
6:30

R
Stop by 
Request 
until first 

scheduled 
pickup at 
3:33pm

am
6:30

7:30 7:30

R 
Stop by 
Request 
until next 

scheduled 
pickup at 
3:33pm

R
Stop by 

Request for 
the rest of 

the day

pm

3:35

pm

3:35

4:45 4:45

R R

FARE
FREE
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N H
ILL

 R
D

N
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RTH
 ST

GREEN ST
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M
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MONKTON RD
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S W
ATER ST

M
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Shaw’s

Collins

PANTON RD

John Graham Shelter

GREEN ST

7

Opera House

Green St

Vergennes 
Amtrak

22A

R
Vergennes 
Fare-Free Zone

Mt Abe 
High School Town Green

Shaw’sAIRPORT DR

STONY HILL RD

WEST ST
PARK PL

BURPEE RD

MAIN ST

LOVER’S LN

N
O

RTH
 ST

HEWITT RD

Bristol 
Family 
Center

SOUTH ST

LO
W

ER N
OTCH

 RD

Hewitt Rd & 
Lover's Ln

Woodland 
Drive

17
116

17

116

R

Bristol Fare-Free Zone

Vergennes Amtrak R
22A

7

7

17

116

23

125

30 7

7

BRISTOL

NEW 
HAVEN

Park & Ride

FARE FREE ZONE

Catamount Park

Cannon Park
Post Office/Battell Block

Bridge School
SOUTHBOUND ONLY
1330 Exchange St

Tri-Town Shuttle Bus (TTSB) Map

Transfer Point

One-way Service

Two-way Service

Key

Park and RideTTSB-Bristol Route

TTSB-Vergennes Route

Request OnlyR

MIDDLEBURY
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DK

 WINTER COMMUTER MON-TUE Janary 6, 2025 - February 25, 2025

M
ON

 - 
TU

ES

am 7:50 7:55 R R R R 8:12 8:13 8:20 R R R R R R 8:35 8:40 8:41 8:43 R R 8:55 9:00

pm 3:15 3:20 R 3:25 R R R 3:33 3:40 R R R R R R R R R R R R 4:10 4:15

 
W

ED
 - 

FR
I

     
  am

7:50 7:55 X X R R 8:12 8:13 8:20 R R R 8:25 8:30 R 8:38 8:43 8:45 8:47 R X 9:10 9:15

9:10 9:15 X X R R 9:27 9:29 X R R R 9:40 9:48 R 9:56 10:01 10:03 10:05 R X 10:15 10:20

10:15 10:20 X X R R 10:32 10:34 X R R R 10:45 10:50 R 11:00 11:05 11:07 11:09 R X 11:20 11:25

11:20 11:25 X X R R 11:37 11:39 X R R R 11:50 12:00 R 12:05 12:10 12:12 12:14 R X 12:25 12:30

     
 
 

pm

12:55 1:00 X X R R 1:12 1:14 X R R R 1:25 1:30 R 1:40 1:45 1:47 1:49 R X 2:05 2:10

2:05 2:10 X X R R 2:22 2:24 X R R R 2:35 2:40 R 2:50 2:55 2:57 2:59 R X 3:15 3:20

2:55 X 3:15 R X X X X 3:45 R X X 3:55 4:00 X X X X X X X 4:35 X

3:15 3:20 X 3:25 R R 3:32 3:34 X R R R 3:55 4:00 R 4:10 4:15 4:17 4:19 R X 4:35 4:40

4:35 4:40 X X R R 4:52 4:54 X R R R 5:05 5:10 R 5:20 5:25 5:27 5:29 R R 5:45 5:50

5:45 5:50 X X R R 6:02 6:04 X R R R 6:15 6:20 X X X X X X X X X

X X X X X X X X X X X X X 6:40 R 6:50 6:55 6:57 6:59 R R 7:15 7:20

SA
T 

- S
UN

  
 am

9:10 9:15 X X R R 9:27 9:29 X R R R 9:40 9:48 R 9:56 10:01 10:03 10:05 R X 10:15 10:20

10:15 10:20 X X R R 10:32 10:34 X R R R 10:45 10:50 R 11:00 11:05 11:07 11:09 R X 11:25 11:30

11:25 11:30 X X R R 11:42 11:44 X R R R 11:55 12:05 R 12:10 12:15 12:17 12:19 R X 12:30 12:35

  
pm

1:15 1:20 X X R R 1:32 1:34 X R R R 1:45 1:50 R 2:00 2:05 2:07 2:09 R X 2:25 2:30

2:25 2:30 X X R R 2:42 2:44 X R R R 2:55 3:00 R 3:10 3:15 3:17 3:19 R X 3:35 3:40

3:35 3:40 X X R R 3:52 3:54 X R R R 4:15 4:20 R 4:30 4:35 4:37 4:39 R X 4:55 5:00

 M
ON

 -
 F

RI

am 7:50 7:55 X X R R 8:12 8:13 8:20 R R R R R R 8:35 8:40 8:41 8:43 R X 8:55 9:00

pm 3:15 3:20 X X R R R 3:33 3:40 R R R R R R R R R R R X 4:10 4:15

(T).......TRANSFER HUB access to other routes is possible
 R........STOP BY REQUEST For details call 802-388-2287 (Mon-Fri from 7:00am-6:00pm) or ask a driver to assist you.  
 X.........STOP NOT AVAILABLE
DEVIATIONS UP TO 1/2 MILE from this route are available upon request.  Call 388-2287 a day ahead or ask driver to assist you.
                 

SKI SEASON WED-FRI December 26, 2024 - February 28, 2025

SKI SEASON SAT-SUN  December 28, 2024 - March 16, 2025

OFF PEAK COMMUTER MON-FRI March 4, 2024 - June 7, 2024 and September 3, 2024 - December 20, 2024
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BOLD TIMES = TVT bus 
OTHER TIMES = MVRTD bus

      = TRANSFER HUB access to other routes is possible
     R    = STOP BY REQUEST For details call 802-388-2287 (Mon-Fri from 7:00am-6:00pm) or ask a driver to assist you.
             
DEVIATIONS UP TO 1/4 MILE from this route are available upon request, call 388-2287 a day in advance or ask a driver to assist.  

CONTINUOUS TRAVEL ACROSS COUNTIES (Burlington to Rutland & Rutland to Burlington - weekday evenings)
Prearranged rides are available from Middlebury for evening riders wishing to continue from Burlington to Rutland or Rutland to Burlington.
◊	 Riders must call TVT at 802-388-2287 (Mon-Fri 7am-6pm) to arrange a connection 48 hours in advance (2 business days).
◊	 A TVT Volunteer Driver will meet the Burlington LINK or 116 Commuter rider at Middlebury Academy St and transport to anywhere 

along the Rutland Connetor route, including 1/4 mile deviation from route, or
◊	 A TVT Volunteer Driver will meet the Rutland Connector rider at Middlebury Academy St and transport to anywhere along the  

Burlington LINK or 116 Commuter routes.
◊	 The fee for this service is equal to the current bus fare.  
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am

5:30 5:40 5:45 5:58 6:00 6:02 R 6:10 6:15 6:20 6:30 6:45 5:30 5:40 5:50 5:55 6:00 R 6:08 6:10 R 6:25 R 6:45

6:45 R 7:00 R 7:15 7:17 R 7:25 7:30 7:35 7:40 7:47 6:45 6:55 7:05 7:10 7:15 R 7:23 7:25 7:27 7:40 7:45 8:00

11:15 11:25 11:30 11:43 11:45 11:47 R 11:55 12:00 12:05 12:15 12:30 12:30 12:40 12:50 12:55 1:00 R 1:08 1:10 1:12 1:25 1:30 1:45

pm
4:15 4:25 4:38 4:43 4:45 4:47 R 4:55 5:00 5:05 5:15 5:35 4:15 4:25 4:35 4:40 4:45 R 4:53 4:55 R 5:10 R 5:30

5:30 R 5:45 R 6:00 6:02 R 6:10 6:15 6:20 6:30 6:40 5:30 5:40 5:50 5:55 6:00 R 6:08 6:10 6:12 6:25 6:30 6:45

SA
T am 9:30 9:40 9:45 9:58 10:00 10:02 R 10:10 10:15 10:20 10:30 10:45 10:45 10:55 11:05 11:10 11:15 R 11:23 11:25 11:27 11:40 11:45 12:00

pm 4:45 4:55 5:00 5:13 5:15 5:17 R 5:25 5:30 5:35 5:45 6:00 6:00 6:10 6:20 6:25 6:30 R 6:38 6:40 6:42 6:55 7:00 7:15

FARE
FREE

Rutland Connector (RC)
Schedule                                                                                 effective 5/8/24

MONDAY - FRIDAY

SATURDAY
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ADDISON COUNTY

RUTLAND COUNTYRUTLAND COUNTY

ADDISON 

COUNTY

WINDSOR 

COUNTY

FARE FREE 
ZONE

RUTLAND

MIDDLEBURY

EAST 
MIDDLEBURY

SALISBURY

LEICESTER

BRANDON

PITTSFORD

Brandon
Downtown

7

Park Village

Estabrook 
Field

Gazebo

American Legion/
Green Mtn Garage

Post Office

R

Post Office/
Village Green

East Middlebury 
Maplefields

Salisbury
Maple St

Leicester
Park and Ride

Pittsford
St. Alphonsus

Middlebury
Academy St

MVRTD Transit Center

7

7

125

Rutland Connector (RC) Map

Key

RC Route

Transfer Point

Two-way Service

Park and Ride

Request OnlyR

FULL 
FARE 

$2

Getting to Rutland

BRISTOL TO RUTLAND (WEEKDAY MORNINGS ONLY)

Pre-arranged rides are now available from Bristol to 
Middlebury for riders taking the Rutland Connector Monday 
through Friday mornings. 

Riders must follow these instructions to make arrangements: 

 � Call ACTR 388-ACTR(2287) Monday – Friday 7 am to  
6 pm to arrange a connection 48 hours in advance  
(two business days). 

 � An ACTR volunteer driver will meet the passenger at the 
Bristol Town Green Bus Stop or anywhere along the Bristol 
Shuttle Bus Route, including the ½ mile deviation from the 
route, to transport the rider to Academy Street in Middlebury 
to meet the 5:30 am or 6:45 am Rutland Connector.

 � Each rider must provide the proper fare ($1 full fare for one-
way trip on Tri-Town Shuttle Bus) to the volunteer driver to 
be eligible for the ride. The rider is responsible for the full 
fare on the Rutland Connector ($2 one-way) as well.

BURLINGTON-RUTLAND (WEEKDAY EVENINGS)

Pre-arranged rides are now available from Middlebury  
to Rutland for riders taking the Burlington LINK bus to  
Middlebury and wishing to continue on to Rutland Monday 
through Friday evenings. 

Riders must follow these instructions to make arrangements:

 � Call ACTR 388-ACTR(2287) Monday – Friday 7 am to  
6 pm to arrange a connection 48 hours in advance  
(two business days). 

 � An ACTR volunteer driver will meet the GMT LINK bus  
(6 pm or 6:40 pm) or the 116 Commuter (6:45 pm) at 
Academy Street and transport the passenger anywhere 
along the Rutland Connector route including the ¼ mile 
deviation from the route.

 � Each rider must provide the proper fare ($2 full fare for  
one-way trip to Rutland) and a time stamped transfer pass 
from the GMT LINK or 116 Commuter bus driver to be 
eligible for the ride to Rutland.
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For additional travel times between Hinesburg and Burlington, check with Green Mountain Transit
All buses from Middlebury serve GMT’s main platform at the Burlington Downtown Transportation Center.

        = TRANSFER HUB access to other routes is possible
     X    = STOP NOT AVAILABLE
     R    = STOP BY REQUEST For details call 802-388-2287 (Mon-Fri from 7:00am-6:00pm) or ask a driver to assist you.

NO DEVIATIONS ON THIS ROUTE 

CONTINUOUS TRAVEL ACROSS COUNTIES (Burlington to Rutland & Rutland to Burlington - weekday evenings)
Prearranged rides are available from Middlebury for evening riders wishing to continue from Burlington to Rutland or Rutland 
to Burlington.
◊	 Riders must call TVT at 802-388-2287 (Mon-Fri 7am-6pm) to arrange a connection 48 hours in advance (2 business days).
◊	 A TVT Volunteer Driver will meet the Burlington LINK or 116 Commuter rider at Middlebury Academy St and transport to anywhere 

along the Rutland Connetor route, including 1/4 mile deviation from route, or
◊	 A TVT Volunteer Driver will meet the Rutland Connector rider at Middlebury Academy St and transport to anywhere along the  

Burlington LINK or 116 Commuter routes.
◊	 The fee for this service is equal to the current bus fare, if any.  

              

            NORTHBOUND--------------------------------------------------------------------------------------------------------------------------------------------------------|
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pm 3:30 R R R 3:55 4:07 4:20 R X X 4:37 4:40 4:45 X X 5:15

FARE
FREE

116 Commuter Schedule                                                           effective 5/8/24 

            SOUTHBOUND---------------------------------------------------------------------------------------------------------------------------------------------------------|

(T) (T)

Bu
rli

ng
to

n 
DT

C

So
ut

h 
Bu

rli
ng

to
n

Sh
el

bu
rn

e 
Rd

 @
 H

om
e 

Av
e

Bu
rli

ng
to

n 
UV

M
 M

ed
ic

al
 C

en
te

r

So
ut

h 
Bu

rli
ng

to
n

UM
al

l

So
ut

h 
Bu

rli
ng

to
n

Ti
m

be
rla

ne

So
ut

h 
Bu

rli
ng

to
n

M
ea

do
w

la
nd

 D
r @

 T
ho

m
ps

on
 S

t

So
ut

h 
Bu

rli
ng

to
n

Bu
tle

r F
ar

m
s

H
in

es
bu

rg
Ba

lla
rd

 C
or

ne
r/

Li
br

ar
y

H
in

es
bu

rg
 

Ki
nn

ey
 D

ru
g

H
in

es
bu

rg
To

w
n 

H
al

l /
 P

ar
k 

& 
Ri

de

St
ar

ks
bo

ro
 

To
w

n 
H

al
l /

 P
ar

k 
& 

Ri
de

Br
is

to
l

St
. A

m
br

os
e

Br
is

to
l 

Fi
re

ho
us

e 
Dr

M
id

dl
eb

ur
y

M
ea

d 
La

ne

M
id

dl
eb

ur
y 

Sh
aw

’s
(a

lo
ng

 W
as

hi
ng

to
n 

St
)

M
id

dl
eb

ur
y 

Ac
ad

em
y 

St

M
ON

 - 
FR

I

am 7:45 7:53 X X 7:58 R X R R 8:25 8:38 8:50 R R R 9:15

pm 5:15 X 5:22 5:30 5:37 X R X R 5:55 6:08 6:20 R R R 6:45

PHONE: (802)388-2287    |    TDD 711    |    EMAIL: info@trivalleytransit.org    |    WEBSITE: www.trivalleytransit.org          Page 12                                                                                                   802-388-2287       |       TDD 711       |       www.trivalleytransit.org       |       May 8, 2024



802-388-ACTR(2287)    TDD 711    actr-vt.org    Effective August 28, 2018 802-388-ACTR(2287)    TDD 711    actr-vt.org    Effective August 28, 2018

CHITTENDEN      COUNTY

ADDISON      COUNTY
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SOUTHBOUND
St. Ambrose  

NORTHBOUND
Community Bank

Town Hall/Park & Ride

Hinesburg 
Town Hall/Park & Ride

SOUTHBOUND ONLY
Kinney Drugs

Timberlane

UVM Medical Center

Barnes & Noble/
Opposite Trader Joe’s 

Farrell St/Home Ave

Downtown 
Transit Center

FARE FREE ZONE

Academy St
Shaw’s

SOUTHBOUND 
Mead Ln
NORTHBOUND 
Lindale

R

R
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17

116

17

116

289

OT T E R  C R E E K
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Shaw’s

WASHINGTON ST
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R

TO RTE 116
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23
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189

116

2

7

AM NORTHBOUND
PM NORTHBOUND

AM SOUTHBOUND
PM SOUTHBOUND

UVM 
Medical Center

NORTHBOUND 
Barnes & Noble

SOUTHBOUND 
Opposite 

Trader Joe’s 

Farrell St/
Home Ave

DTC
BURLINGTON

Meadowland Dr 
@ Thompson St

Butler Farms

Ballards Corner/
Hinesburg Library

NORTHBOUND 
Opposite 
Timberlane 

SOUTHBOUND
Timberlane 

MIDDLEBURY

BURLINGTON

SOUTH 
BURLINGTON

BRISTOL

HINESBURG

STARKSBORO

Transfer Point

One-way Service

Two-way Service

Key

116 Commuter Route

Request OnlyR Park and Ride

116 Commuter (116) Map FULL 
FARE 

$2

PHONE: (802)388-2287    |    TDD 711    |    EMAIL: info@trivalleytransit.org    |    WEBSITE: www.trivalleytransit.org          

UMall

UMall
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(T) = TRANSFER HUB access to other routes is possible
 R  = STOP BY REQUEST For details call 802-388-2287 (Mon-Fri from 7:00am-6:00pm) or ask a driver to assist you.
 X  = STOP NOT AVAILABLE

All buses from Middlebury will serve GMT’s main platform.
NO DEVIATIONS ON WEEKDAYS.
DEVIATIONS UP TO 1/4 MILE ON SATURDAYS call a day ahead or ask driver to assist.
CONTINUOUS TRAVEL ACROSS COUNTIES (Burlington to Rutland & Rutland to Burlington - weekday evenings)
Prearranged rides are available from Middlebury for evening riders wishing to continue from Burlington to Rutland or Rutland 
to Burlington.
◊	 Riders must call TVT at 802-388-2287 (Mon-Fri 7am-6pm) to arrange a connection 48 hours in advance (2 business days).
◊	 A TVT Volunteer Driver will meet the Burlington LINK or 116 Commuter rider at Middlebury Academy St and transport to anywhere 

along the Rutland Connetor route, including 1/4 mile deviation from route, or
◊	 A TVT Volunteer Driver will meet the Rutland Connector rider at Middlebury Academy St and transport to anywhere along the  

Burlington LINK or 116 Commuter routes.
◊	 The fee for this service is equal to the current bus fare, if any.  

               Mon-Fri NORTHBOUND---------------------------------------------------|       Mon-Fri SOUTHBOUND--------------------------------------------------|
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am

6:15 R 6:38 6:43 6:50 X X 7:04 X X 7:34 7:45 R 7:55 R X 8:10 X X R 8:32 8:35 R 9:00

7:15 R 7:38 7:43 R 8:02 8:04 8:06 8:14 X 8:39 8:45 R 8:55 X X 9:10 X X R 9:32 9:35 R 10:00

 
pm

1:45 R 2:05 2:10 R X X 2:32 X 2:55 3:05 3:15 R 3:25 X 3:35 3:42 3:45 3:48 R 4:08 4:12 R 4:35

3:20 R 3:39 3:44 R X X 4:05 X X 4:40 4:50 R 5:00 X X 5:15 X X R 5:37 5:40 R 6:05

FARE
FREE

LINK to Burlington Schedule                                                 effective 5/8/24

                Saturday NORTHBOUND---------------------------------------------------|       Saturday SOUTHBOUND-------------------------------------------|
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UVM Medical 
CenterBurlington DTC

NORTHBOUND Old Hollow Rd
SOUTHBOUND Stage Rd 

NORTHBOUND Main St/Green St
SOUTHBOUND Main St/Opera House

NORTHBOUND Opposite Shelburne Town Offices
SOUTHBOUND Shelburne Town Offices

Vermont Day School
Lake Champlain Waldorf School

Vermont 
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Vermont Day School

NORTHBOUND Shelburne Rd @ Shaw’s
SOUTHBOUND Shelburne Rd @ Home Ave
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PM 

 802-388-2287       |       TDD 711       |       www.trivalleytransit.org       |       May 8, 2024                                                                                                      Page 15



MORE TIPS TO HELP YOU GET WHERE YOU'RE GOING
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ACTR’s mission is to enhance the economic, social and 
environmental health of the region by providing public 
transportation services for everyone that are safe, reliable, 
accessible and affordable. 

We offer two transportation Systems.

 � The public Bus System can take you around Addison 
County, north to Burlington and south to Rutland.  

 � The Dial-A-Ride System includes door to door rides for 
those who cannot access the Bus System. (Flip to back of 
this brochure for more info.)

If you need help planning your trip please call 802-388-
ACTR(2287). Dispatchers are available Mon-Fri from 7:00am 
until 6:00pm to assist you.

We are committed to providing the  
best transportation for everyone.  
Happy travels and thank you for the 
privilege of serving you!

Jim Moulton, Executive Director, ACTR

 Passenger tools 

 � Added predicted arrival times for every stop

 � Smartphone users may opt to download the “Transit” app to 
see real-time bus arrival predictions

 Middlebury Shuttles 

 � Route 7 South Bus rebranded as Hannaford

 � New Saturday schedule includes service on College loop

 Tri-Town Bristol Shuttle 

 � We’ve closed the midday gap!

 Snow Bowl Shuttle 

 � Off-Peak schedule adjusted to match rider usage

Welcome Aboard!

What's New

What It's All About

What's Exciting

Plan your trip. 
The trip planner tool on the actr-vt.org 
home page helps you plan your trip from 
origin to destination, making the most of 
your local transportation options such  
as bus flag downs, bus deviations and 
Dial-A-Rides.

Emergency Text Alerts. 
Severe weather or other hazardous 
conditions may occasionally impact 
services. You can sign up at actr-vt.org 
to receive alerts regarding route specific 
delays or cancellations on your cell phone.

Guaranteed Ride Home.
Register your commute at 
connectingcommuters.org. Then if  
an emergency arises that keeps you from 
taking your bus home, Go! Vermont will 
reimburse up to $70 worth of travel costs, 
six times per year.

Where’s my bus? 
Download the “Transit” App on your phone 
and see exactly where your bus is on the 
map in real time.

Where's my bus? Download the "Transit" App on your phone and see exactly where your bus is on the map in real time

Plan your trip. The trip planner tool on www.trivalleytransit.org helps you plan your trip from origin to destination, making the most of your 
local transportation options such as bus flag downs, bus deviations and Dial-a-Rides.

Emergency Text Alerts. Severe weather or other hazardous conditions may occasionally impact services.  You can sign up at www.
trivalleytransit.org to recieve alerts on your cell phone regarding route specific delays or cancellations.

Guaranteed Ride Home. Register your commute at www.connectingcommuters.org.  Then if an emergency arises that keeps you from 
taking your bus home, Go! Vermont will reimburse up to $70 worth of travel costs, six times per year.
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REGIONAL CONNECTIONS
AMTRAK  The Ethan Allen Express to NYC departs in the morning from Vergennes, Middlebury and Rutland.  The following TVT services 
offer direct rides to the depots: Tri-Town Vergennes, EZ Trip Middlebury, and Rutland Connector (see individual schedule pages for times).  
Visit www.amtrak.com or call 800-872-7245 for more train schedule information.

BURLINGTON INTERNATIONAL AIRPORT  TVT'S 116 Commuter bus can drop you off in the morning at "Opposite Timber Lane" stop.  
Cross the street to GMT's "Timber Lane" stop for direct service to the airport.

GO! VERMONT  Is a state resource for Vermonters who want to reduce the cost and environmental impact of driving.  They offer carpool 
matching, vanpool services and statewide local bus information.  Visit www.connectingcommuters.org or call 800-685-7433.

GMT's Downtown Transportation Center in Burlington is where you may connect to other GMT routes.  This stop is directly served by 
TVT's 116 Commuter and LINK to Burlington routes.  For GMT route info, visit www.ridegmt.com or call 802-864-2282.

MIDDLEBURY AREA LAND TRUST (MALT) TVT has multiple bus stops that connect with the Trail Around Middlebury (TAM) network of 
hiking trails.  Visit www.maltvt.org or call 802-388-1007 for more information.

MVRTD (The Bus)  TVT's Rutland Connector route is operated in partnership with MVRTD.  The Rutland Connector directly serves the 
MVRTD Transit Center where you may connect to other routes.  For MVRTD route info, visit www.thebus.com or call 802-773-3244.

PARK & RIDES served by TVT buses:
>Leicester: next to the town office on Leicester-Whiting Road
>Salisbury: Junction of Maple Street and W. Salisbury Road, just off Route 7
>Middlebury: Academy Street municipal lot (for overnight parking use Frog Hollow or Ilsley lower lots)
>New Haven: Behind town offices on North Street
>Starksboro: Behind town offices on Route 116
>Ferrisburgh: Junction of Routes 22A and 7 
>Hinesburg: Behind town offices on Route 116
There are also P&R's in Bridport, Cornwall and Monkton that are not served by bus, but are available for ridesharing.

VERMONT TRANSLINES  The intercity bus stops on Storrs Avenue in Middlebury (behind College Davis Library).  Intercity buses connect 
Burlington to Albany and Rutland to White River Junction/West Lebanon.  Visit www.vttranslines.com or call 844-888-7267 for fares and 
schedules.
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  CODE OF CONDUCT  
     1.	 For your safety and good health, smoking and vaping are prohibited on all our buses and within 25 feet of a bus stop or shelter.
     2.	 Passengers are required to pay the proper fare for all transportation.
     3.	 Please stay seated, keep aisle clear and do not disturb other passengers.
     4.	 Seats in front of the bus are reserved for elders, passengers with disabilities and those needing child seats.
     5.	 Use headphones when listening to personal music.
     6.	 Keep all food and beverages in closed containers.  Please use the trash bin in the front of the bus.
     7.	 For safety and sanitary reasons, all passengers are required to wear shoes and shirts, and limit odors that disturb others.
     8.	 Articles which, because of their size or the nature of their content, may be dangerous to passengers shall not be allowed on          	
                buses. These include, but are not limited to, car batteries, gasoline, kerosene or any other flammable liquid, weapons, including 	
                but not limited to, guns or knives, illegal drugs and open containers of alcohol.
     9.	 Offensive language including but not limited to racial slurs or derogatory remarks based on race, gender or sexual orientation is  	
                prohibited on our vehicles.
   10.	 For safety reasons, passengers may not remain on board during refueling.
   11.	 The driver has the right to refuse service to those who do not comply with this Code of Conduct.


